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WELCOME TO 
CALIFORNIA URBAN BEACH HOTEL                                                      

On behalf of the entire Details Hotels & Resorts Team, it is with great pleasure that 
we would like to welcome you to the California Urban Beach Hotel.

In the perfect location, right in the historic centre of Albufeira, only 300 metres on-
foot from the beach and two steps away from the biggest nightlife neighbourhood 
in the Algarve, the hotel has a sophisticated atmosphere, in the heart of downtown 
Albufeira.

The hotel was re-branded by Details Hotels & Resorts in 2019 resulting in a bold, 
elegant, modern re-decoration of the hotel’s 80 bedrooms and common areas.
Guests can also sip a delicious cocktail in the pool area, which has a view over the 
rooftops of Albufeira, or take a truly relaxing break in our Spa.

As well as all the Hotel’s own commodities, guests are surrounded by a world of fun, 
from water parks to boat trips and golf courses to an entire calendar of events that 
liven up the region throughout the year.

Taste the local specialities from traditional, rich Algarve delicacies to classic 
Mediterranean dishes.

Experience the best the Algarve has to offer at the California Urban Beach Hotel.

 
João Costa
General Manager



Destination: Algarve
Some of the most beautiful beaches in the world are in the Algarve, one of the factors that make it one 
of the most popular holiday destinations in the world. A coastline that stretches out for about 200km, 
the shores of the Algarve are dotted with bays, cliffs, caves, rock formations and vast sandy beaches, all 
of which can be enjoyed at any time of year.

Also irresistible is the Algarve’s year-round mild climate. With over 360 days of sun per year, the entire 
coast has a Mediterranean micro-climate, with temperatures varying between 15º C in the Winter and 
30º C in the Summer.

These characteristics, coupled with the incredible golf courses spread throughout the region, allow the 
golf season to last all year, making the Algarve a major attraction for golf-lovers.

Not to mention the huge diversity of sports and leisure activities available throughout the year, which 
make the most of the breathtaking natural views of the hills and the Algarve coastline, sure to delight 
anyone who lays eyes on them.

A marked culture, traditions that are kept strongly alive and mouthwatering cuisine are even more 
factors that are sure to satisfy anyone who visits the Algarve.

Albufeira 
Nowadays, Albufeira and its municipality constitute one of the main tourist centres in Portugal, bo-
asting about 30 km of coastline and over 20 beaches that differ greatly from one another in terms of 
their natural settings, the number of visitors they attract and the tourist facilities they offer.

Although the tourist attractions and nightlife are the most common reasons why tourists come to the 
Algarve, Albufeira also provides quite the opposite: peaceful villages, where you can still see handicrafts 
such as hand-made tiles, engraved copper or esparto grass mats, surrounded by natural vistas dotted 
with orchards filled with blossoming orange and almond trees.

The name “Albufeira” comes from the Arabic “Al-Buhera”, meaning “Castle of the Sea”, which could be 
linked to the existence of an old fort on top of the rocks, ruling over the lake which would have covered 
the historic centre of the city.

The city’s extraordinary climate of over 3000 hours of sun per year, the welcoming nature of its people, 
the lively nightlife, beautiful beaches, water sports, horse riding excursions, golf courses that stretch 
out to meet the sea, the breathtaking views and delicious cuisine are only a few of the main reasons 
why more and more people are choosing Albufeira as their favourite destination, whether for a dream 
holiday or to start a brand new life.



Tips for your stay
We want to guarantee that you experience the best Albufeira has to offer, which is why we’ve put together a 
list of unmissable attractions in the area:

Activities and Experiences
 
Mediterranean Cuisine
Make the most of your stay by sampling the best of Portuguese cuisine with a touch of fusion and modernity, 
whether in our restaurant, Pool Bar or Lounge Bar.

Relaxation and Well-Being
Make the most of our facilities to take care of yourself these holidays. Visit our Spa, where you can experience 
unique moments, whether alone or with your significant other. We have a variety of beauty treatments and 
massages on offer, as well as a fantastic water circuit.

 
Leisure activities
If you want to experience something a bit different, contact our reception desk. Share your dreams about 
your next holidays with us and we’ll do everything we can to help you plan the perfect activities to make your 
stay in the Algarve unforgettable. The wonders of the Algarve are just waiting for you to discover them!

The top 10 places you can’t miss in Albufeira
 
               • The Historical Centre of Albufeira 

               • The churches in the historical centre

 • Pescadores Beach

 • Falésia Beach

 • São Rafael Beach

 • Galé Beach

 • Zoomarine

 • Coelha Beach

 • Parque Luso Aventura – Olhos de Água

 • Salgados Lake



SERVICES 
During your stay at Hotel California you’ll be granted access to the following services:

A

Air conditioning
All of our rooms and suites are equipped with air conditioning. The remote used to turn the air conditio-
ning on/off and control the temperature can be found next to the bed. The card must be inserted into the 
purpose card-holder near your bedroom door. Make sure the main doors and balcony doors are closed and 
locked. If they are not, the air conditioning will not work. For more information or to get any of your questions 
answered, contact the reception desk using extension no.9.

Amenities
All items available in your room may be used during your stay. Several other amenities are also available to 
guests for free, upon request. If you need these amenities or any products in your room to be restocked, plea-
se contact the reception desk using extension no.9.

Items available upon request:
- Non-slip bath mat                                  - Feminine hygiene products
- Toothbrush and paste                            - Sewing kit
- Shaving kit                                               - Body lotion

B

Bars
Lounge Bar
The Lounge Bar can be found on the 1st floor of the Hotel. It’s the perfect spot to enjoy an aperitif or a digestif 
while listening to good music, in good company.

Opening hours: from 5pm to 1am.

Pool Bar
This is where you’ll be able to enjoy the pool area, where a menu of snacks and light meals is available as well 
as an assorted drinks menu.

Opening hours: from 11am to 7pm.

Blankets
If you need any extra blankets, please contact the reception desk using extension no.9.

Bookings
To book a room or extend your stay, please contact the reception desk using extension no.9. 

Breakfast
Breakfast is served between 7:30 and 10:30am at the pool bar or the lounge bar of the Hotel, depending on 
weather conditions and Hotel Occupancy. If you would like to have breakfast brought to you by room-servi-
ce, please contact the reception desk before 2am on the day on which you require the service and let them 
know what you want from the menu and what time you want it delivered.

C
Cancellation policy
Please note that all activities and events need to be booked in advance, and are therefore subject to a can-
cellation policy. Please request more information when making the booking.



Car hire
For more information about this service, please contact the reception desk using extension no.9.

Check-out
Guests must check-out by 12 noon. In the event that you want or need to check-out later, please contact the 
reception desk using extension no.9. Late check-out will be available according to the hotel’s availability.

Cleaning
Rooms are cleaned daily between 9am and 5pm. If you need your room to be cleaned at a specific time, 
please contact the reception desk using extension no.9 to see if this is possible.
Bedclothes are changed every 3 days, when guests leave or at the request of guests. Towels are changed 
daily, but we ask guests to use water and natural resources conscientiously and rationally. In aid of this, we 
ask that guests only request a change of bedclothes if they consider it to be necessary.

Computers and Internet connection
The Hotel has a wireless Wi-Fi network that is available in all common areas and rooms. If you need to have 
anything printed, please contact the reception desk using extension no.9.

Consulates / Embassies
For more information, please contact the reception desk using extension no.9.

Consumption of food and drink purchased outside the hotel
Food and drink purchased off hotel premises is not permitted in common areas.

D
D’Guest
From the moment you register as a D’Guest customer, you will gain access to a range of advantages and 
special offers. It’s free to register and the advantages are plentiful! Find out more at www.detailshotels.com/
dguest.

Do not disturb
If you would like more privacy, please hang the “Do not disturb” sign on the outside of your bedroom door.
If you do not wish to be disturbed by telephone calls, these will not be transferred to your room.
To request this service, please contact the reception desk using extension no.9.

Dressing gowns and slippers
Provided to make you as comfortable as possible during your stay at our hotel (only available for XL rooms 
and D One).

E

Electric current
The electric current in all rooms is 220 volts. All bathrooms are equipped with a plug that can be used with 
appliances that use up to 220 volts.

Emergency / Fire alarm
Please read the safety instructions carefully, which can be found behind your bedroom door. In the event of 
an emergency, please contact the reception desk using extension no.9 or the national emergency number: 112.



F 

First aid
Please contact the reception desk using extension no.9.
Rooms for guests with reduced mobility.
One of the hotel’s rooms has been adapted for guests with reduced mobility, and is available upon request, 
subject to prior booking. For more information, contact the reception desk using extension no.9.

Florist
To order bouquets or special requests for flowers, contact the reception desk using extension no.9.

Forms of payment
Payment can be made in Euros (€) or using most credit cards available on the market.
Personal cheques are not accepted as a form of payment.
Payments in cash will not be accepted when over 1,000€, as per currant legislation.

G
Golf
For any information or to make a reservation please contact the reception desk using extension no.9.

H
Hotel etiquette
The hotel has a relaxed atmosphere, however, we recommend that you dress appropriately in common areas.
Tops must be worn in both the restaurant and lounge areas.

I
Ice
To have ice delivered to your room, please contact the Restaurant. This service has an additional cost.

Iron and ironing board
Our guests will find a laundry room on the 3rd floor, which is equipped with a washing machine, iron and 
ironing board that can all be used by guests free of charge. This service is available 24 hours per day. Please 
read the terms of use available in the laundry room. For more information, contact the reception desk using 
extension no.9.

L
Laundry service
The self-service laundry service is free of charge and operated 24 hours per day on the 3rd floor of the Hotel.
The laundry room is equipped with a washing machine, dryer, iron and ironing board. If you need anything 
more specific, or any other service, it may have an additional cost. For more information, please contact the 
reception desk using extension no.9.

Lost & Found
If you lose anything during your stay, please contact the reception desk using extension no.9.

Luggage service
For the luggage service, please contact the reception desk using extension no.9.



M
Massages
In order to book a massage or any other Spa treatments, please contact the reception desk using extension 
no.9, or visit the Spa itself on the 2nd floor of the hotel.

Medical care
Please contact the reception desk using extension no.9.

Minibar
A fully-stocked minibar is provided in every room, which is re-stocked on a daily basis.
The price of any items consumed from the minibar will be added to the room tab. Prices of the items can be 
found on the menu which is available in every room. As well as this, guests may purchase refreshments from 
our Delis, which are on the 1st and 8th floors.
Water and tea and coffee capsules are provided for free by the hotel.
In XL rooms and D One, as well as the tea and coffee capsules available, minibar items are also provided free 
of charge. If any additional items need re-stocking, please contact the reception desk using extension no.9.

N
Newspapers & Magazines
The hotel provides newspapers and magazines upon request, subject to the availability of supply. 
This service may have an additional cost.

P
Pets
Pets are not allowed on Hotel premises.

Pharmacy
The nearest Pharmacy is located 200m away from the Hotel. For more information, contact the reception 
desk using extension no.9

Photocopies
Please contact the reception desk using extension no.9.

Pillows
The hotel has a pillow menu. To see the menu, please contact the reception desk using extension no.9.

Pool
The unsupervised pool is open daily from 8am to 8pm.

R
Reception
The Reception desk is open 24 hours a day. In order to contact us, use extension no.9 on the phone in your 
bedroom.



Restaurants
The Restaurant’s F&B spots provide guests with dishes based on traditional Portuguese, modern and fusion 
cuisine. On the 1st floor you’ll find the restaurant and lounge bar, which provide an a-la-carte service, and the 
Pool bar on the 6th floor offers a variety of snacks and light meals.
Breakfast can be served a-la-carte or as a buffet, depending on the time of year and Hotel Occupancy.
Due to the same factors, the location of the F&B service can vary between the Pool Bar and Lounge Bar.

Opening hours:  Breakfast 7:30 – 10:30am;
                              Lunch 11am - 5pm;
                              Dinner 5:30 - 9:30pm.

Room service
Available between 8am and midnight. Please see the Room service menu available to place your order.

Room types
There are several different types of rooms available at the hotel. S Rooms which are up to 18m2, M Rooms 
which are up to 22m2, L Rooms which are up to 26m2, XL Rooms which are up to 35m2 and are made up 
of a bedroom and living area, and finally our special room, D One, which is an exclusive 70m2 suite with two 
round beds, a jacuzzi and access to our indoor garden.

Rooms for non-smokers
We are a non-smoking hotel. Smoking is therefore strictly prohibited in the rooms and indoor common areas 
of the hotel.

Rooms for guests with reduced mobility
One of the hotel’s rooms has been adapted for guests with reduced mobility, and is available upon request, 
subject to prior booking. For more information, contact the reception desk using extension no.9

S
Safe
A safe is provided in every room, free of charge. The Hotel does not take responsibility for money and objects 
left in rooms that are not locked away in safes.

Safety
Para o serviço de bagagem, por favor contacte a recepção através da extensão nº 9.

Spa
Our Mediterranean-inspired Spa is the first completely organic, vegan Spa in Portugal.
Try out our water circuit, one of our many beauty treatments or the variety of massages we provide just for 
you. The Spa is located on the 2nd floor of the hotel. You can book treatments in the Spa itself or through 
reception.

Sports & Leisure activities
A wide variety of sports and leisure activities are available for guests to take part in, such as: horse riding, 
go-karting, skydiving, bowling, boat trips, mini-golf, water sports, diving, trips etc.
For more information, please contact the reception desk using extension no.9.

T
Taxis
To order a taxi, please contact the reception desk using extension no.9.



Telephone / Fax

Portugal dialling code: +351
Hotel Telephone number: +351 289 100 895. 
For external calls, dial: 0 + the telephone number. 
For international calls, dial: 0 + 00 + Country dialling code + phone number.
To call another room, dial:   1 + the room number that you want to call.

Country Dialling Code | International Country Codes

Germany +49
Australia +61
Austria +43
Belgium +32
Canada +1
China +86
Denmark +45
Spain +34
Finland +358
France +33
Hong Kong +852
Ireland +353
United Kingdom +44

The cost of the call will vary depending on the time zone and location.
For more information, please contact the reception desk using extension no.9.

Time differences
Winter time: GMT / Summer time: GMT + 1

TV channels
You’ll find a list of the TV channels available is provided in every room. Optional paid channels are available, 
as well as pay-per-view content, films and series.

Water
Tap water is safe both to wash in and drink. However, we recommend that you drink mostly bottled water.

Wake up call
In order to request the wake-up service, please contact reception using extension no.9.

Wheelchair access
One of the hotel’s rooms has been adapted for guests with reduced mobility. 
As well as this, the Pool bar, lounge bar and Spa are all easily-accessible to wheelchair users via lifts. 
If you have any questions, please contact the reception desk using extension no.9.



YOUR SAFETY

Safety on the Beach
For safety reasons, we advise that:

- The beach is patrolled by lifeguards between 9am and 7pm. We do not recommend that you go in the sea 
outside these hours;
- Sometimes sea currents can be strong, which is why we advise that you swim parallel to the beach at a 
comfortable depth;
- You are not advised to sit under the cliffs;
- You are not advised to leave personal belongings inside vehicles.
- Swimming in the sea at night-time is not recommended, especially after eating or drinking.

Safety around the Swimming Pool
The hotel has a pool on the 6th floor. Please read the Pool Rules, which are available in the Pool area.
The water is treated with Chlorine. For your safety, the Pool is maintained and cleaned and the water is tes-
ted daily.

For your safety, you should follow the following recommendations:

- Please note the depth markers around the Pool;
- No jumping or diving allowed;
- Please use the showers before entering the pools;
- No glass containers allowed in the Pool area;
- Please note that floors around the Pool areas may be slippery. Walk carefully.

USEFUL CONTACTS

Address: Rua Joaquim Pedro Samora, 2 | 8200-145 Albufeira | Algarve
GPS: N 37º05’18’’ | W 8º13’17’’
Tel.: (+351) 289 100 895 | Fax: (+351) 289 100 899
E-mail: info@hotelcalifornia.pt
Website: www.hotelcalifornia.pt

BOOKING DEPARTMENT

From Portugal: 808 10 27 27
International Callers: (+351) 289 073 808
E-mail: booking@hotelcalifornia.pt


