
ACCOMODATION RULES
CALIFÓRNIA  URBAN  BEACH  HOTEL



LATE CHECK-OUT:
Check-out time is at 12am, if you check-out late a fee will be charged: 50% of the room rate until 6pm and 100% if later than 6pm. 

SAFES:
Safes are provided in all rooms. Management takes no responsibility for valuables left in the room. The Hotel is not liable for any
objects or values not left in the safe or at our guard with a receipt. 

CREDIT CARD AUTHORIZATION: 
Upon check-in we will ask for a valid credit card in order to hold the full amount of your stay plus €50,00 per night for any
incidental charges, when checking out the balance will be returned to your credit card account immediately. 

MINIBAR: 
In order to speed up the check-out process, at your departure will be asked if there was any minibar consumption the night
before, which will be checked later. If there is any consumption that by forgetfulness is not informed at reception, it will be
charged to your credit card. MiniBar -  Menu available in the room.

DAMAGE: 
The Hotel offers various objects, equipment, utensils and facilities to make your stay as profitable and pleasant as possible. In
order to avoid abuse, if by misuse or neglect on the part of the guest some of these items are damaged, the hotel reserves the
right to charge them from the guest. Utensil Pricing available at reception.

CLEANING OF ROOMS AND CLOTHES:
Room cleaning and towel change are done daily, bed linen every three days at the guest request. If at the time of the cleaning
the room is in a state of mess and dirt above that considered normal, an extra cleaning fee will be charged. If dirt and stains are
checked on bedding that exceed the limits of the normal one in a stay, an extra cleaning fee will be charged (50€), if there is no
recovery the value of the lost items will be charged to the customer according to the price list provided at reception.

RULES OF CONDUCT:
We expect our guests to comply with the general rules of good behavior and conduct in society. Repeated abuses of behaviour
that cause complaints by other guests will result in expulsion from the hotel without any right to compensation or refund. 

ROOM OCCUPANCY AND HOTEL ACCESS: 
For your safety, the maximum occupancy of the rooms is 2 people per room. Non-guests are allowed to enter the hotel common
areas as long as they are are properly identified. It is not allowed to stay overnight at the hotel people who are not guests and
are not related to the reservation in system.

 


